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Dear Customer, 

Thank you for purchasing a Lesepidado product. With over ten years of experience in the field of 

printing food and a range of products with world-leading technology and ease of use, Lesepidado is able 

to offer the best solutions for the industries, laboratories, business. 

 

 

WARNING: 
THIS PRODUCT HAS BEEN DESIGNED FOR PROFESSIONAL USE ONLY. 

THIS MANUAL IS AN INTEGRAL PART OF THE PRODUCT 

AND MUST BE KEPT WITH CARE FOR ALL THE LIFE OF THE PRODUCT. 

THE INFORMATION CONTAINED HEREIN ARE VERY IMPORTANT 

FOR PROPER INSTALLATION, OPERATION AND MAINTENANCE 

IN SAFETY OF YOUR SYSTEM. 

 

IT IS RECOMMENDED THAT ALL THE STAFF THAT WORK AND / OR WHO IS RESPONSIBLE 

OF THE USE AND MAINTENANCE OF THE SYSTEM CAREFULLY READ 

THE SECTIONS OF THIS MANUAL ON THE PRECAUTIONS, THE OPERATIONAL AND 

MAINTENANCE BEFORE ANY INTERVENTION. 
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GENERAL SAFETY PRECAUTIONS 
Make sure to read this information before setting up the machine. Please keep it in hand for future reference. Please read 

these safety warnings and cautions to ensure that you use the machine safely. Do not attempt to use the machine in any way 

not described here or in the accompanying manuals. This may cause unexpected accident, fire, or electric shock.  

The following are instructions that, if ignored, could result in death or 

serious personal injury caused by incorrect operation of the equipment. 

These must be observed for safe operation. 
CHOOSING A LOCATION 

 Do not place the machine close to flammable solvents 

such as alcohol or thinners.  

 Do not install the machine in a location that is 

unstable or subject to excessive vibration.  

 Do not install the machine in locations that are very 

humid or dusty, in direct sunlight, outdoors, or close 

to a heating source.  

 To avoid the risk of fire or electric shocks, use the 

machine under the operating environment specified 

in Annex A.  

 Do not place the machine on a thick rug or carpet. 

 Do not place the machine with its back attached to 

the wall. 

 

POWER SUPPLY 

 Use the power cable included with the machine.  

 For the machine's operating requirements, refer to 

Annex A 

 Connect the machine to the specified power source.  

 Never attempt to plug in or unplug the machine from 

the power supply when your hands are wet.  

 Always push the plug all the way into the power 

outlet.  

 Never damage, modify, stretch or excessively bend or 

twist the power cord. Do not place heavy objects on 

the power cord.  

 Never plug the machine into a power socket that is 

shared with other equipment (extension lead/cord, 2- 

or 3-way adapter, etc.).  

 Never use the machine if the power cord is bundled 

or knotted.  

 If you detect smoke, unusual smells or strange noises 

around the machine, immediately unplug the 

machine at the power supply and call for service.  

 Periodically, unplug the machine and use a dry cloth 

to wipe off any dust or dirt collected on the plug and 

the power outlet.  

 If the machine is placed at a location exposed to a lot 

of dust, smoke, or high humidity, the dust collected 

on the plug absorbs moisture and may cause 

insulation failure and fire.  

 If you hear thunder, disconnect the power supply of 

the machine and refrain from using it. Leaving the 

machine plugged in may cause fire, electric shock, or 

damage to the machine, depending on the thunder 

storm. 

 Ensure that the area around the power outlet is kept 

clear at all times so you can easily unplug the power 

cord if necessary.  

 Never remove the plug by pulling on the cord. Pulling 

the cord may damage the power cord, leading to 

possible fire or electrical shock.  

 Do not use an extension lead/cord.  

 

CLEANING THE MACHINE 

 Always unplug the machine from the power outlet 

before cleaning the machine.  

 Use a damp cloth to clean the machine. Never use 

flammable solvents such as alcohol, benzene or 

thinners.  

 If flammable solvents come in contact with electrical 

components inside the machine, it could cause a fire 

or electric shock.  

 If you accidentally switch the machine on while 

cleaning it, you could injure yourself or damage the 

machine. 

 

MAINTAINING THE MACHINE 

 Do not attempt to disassemble or modify the 

machine. There are no user serviceable parts inside 

the machine.  

 The machine contains high-voltage components. 

Never attempt any maintenance procedure not 

described in this information.  

 Do not connect other than recommended devices to a 

connector on the machine (the cable connector or the 

USB port etc.). It could cause a fire or electric shock.  

 

 

WORKING AROUND THE MACHINE 

 Do not use highly flammable sprays near the 

machine. This could cause a fire or electric shock if 

the spray comes into contact with electrical 

components inside the machine.  

http://www.lesepidado.it/
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 This product emits low level magnetic flux. If you use 

a cardiac pacemaker and feel abnormalities, please 

move away from this product and consult your 

doctor.  

 Never put your hands or fingers in the machine while 

it is printing. When moving the machine, carry the 

machine at both ends.  

 In case the machine weighs more than 14 kg, it is 

recommended to have two people lifting the 

machine. Accidental dropping of the machine causes 

injury. For the machine's weight, please refer to 

Annex A.  

 Do not place any object on the machine. Especially do 

not place metal objects (paper clips, staples, etc.) or 

containers of flammable solvents (alcohol, thinners, 

etc.) on top of the machine.  

 Be careful to prevent foreign objects from entering 

the inside of the machine.  

 If any foreign objects (metal or liquid) fall into the 

machine, press the power button to turn the machine 

off, unplug the power cord, and call for service.  

 Do not transport or use the machine on a slant, 

vertically or upside-down, as the ink may leak and 

damage the machine.  

 For the multifunction printer: when loading a thick 

book on the Platen Glass, do not press hard on the 

Document Cover. The Platen Glass may break and 

cause injury. 

 

PRINT HEADS, INK TANKS AND CARTRIDGES 

 Keep ink tanks out of the reach of children.  

 In case ink is accidentally licked or swallowed, rinse 

out mouth or give one or two glasses of water to 

drink.  

 If irritation or discomfort occurs, obtain medical 

advice immediately. In case ink gets in contact with 

eyes, rinse with water immediately.  

 In case ink gets in contact with skin, wash with soap 

and water immediately. If irritation to eyes or skin 

persists, obtain medical advice immediately.  

 Never touch the electrical contacts on a Print Head or 

cartridges after printing. The metal parts may be very 

hot and could cause burns.  

 Do not throw ink tanks and cartridges into fire.  

 Do not attempt to disassemble or modify the Print 

Head, ink tanks and cartridges.  

 

 

EUROPEAN UNION (AND EEA) ONLY.  

This product is not to be disposed of with your household 

waste, according to the WEEE Directive (2002/96/EC) and 

your national law. This product should be handed over to a 

designated collection point, e.g., on an authorized one-for-

one basis when you buy a new similar product or to an 

authorized collection site for recycling waste electrical and 

electronic equipment (EEE). Improper handling of this type 

of waste could have a possible negative impact on the 

environment and human health due to potentially 

hazardous substances that are generally associated with 

EEE. Al the same time, your cooperation in the correct 

disposal of this product will contribute to the effective 

usage of natural resources. For more information about 

where you can drop off your waste equipment for 

recycling, please contact your local city office, waste 

authority, approved WEEE scheme or your household 

waste disposal service.  

(EEA: Norway, Iceland and Liechtenstein) 
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CONSIGNES GENERALES DE SECURITE 
Veillez à lire ces informations avant d'installer la machine. Conservez-Ies à portée de main afin de pouvoir vous y reporter 

ultérieurement. Veuillez lire ces précautions de sécurité et ces avertissements pour vous assurer d'utiliser la machine en toute 

sécurité. Ne tentez pas de l'utiliser d'une manière autre que celle décrite ici ou dans les manuels fournis. Sinon, il pourrait y 

avoir un risque d'accident, d'incendie ou d'électrocution.  

Ci-dessous se trouvent des instructions dont le non-respect peut entrainer la mort ou 

des blessures graves provoquées par un fonctionnement incorrect du matériel. 

Ces instructions doivent être respectées afin de garantir un fonctionnement sur. 

 
CHOIX D'UN EMPLACEMENT 

 Ne placez pas la machine près de solvants 

inflammables comme certains alcools ou diluants. 

 N'installez pas la machine dans un endroit instable ou 

soumis à des vibrations excessives. 

 Évitez d'installer la machine à l'extérieur ou dans un 

endroit exposé à !'humidité ou à la poussière, à un 

ensoleillement direct ou à proximité d'une source de 

chaleur. 

 Pour éviter tout risque d'incendie ou d'électrocution, 

utilisez la machine dans l'environnement de 

fonctionnement spécifié dans le Annexe A. 

 Ne placez pas la machine sur une moquette ou un 

tapis épais. 

 N'adossez pas l'arrière de la machine au mur. 

 

ALIMENTATION  

 Utilisez le cordon d'alimentation secteur fourni avec 

la machine.  

 Pour connaitre la configuration requise pour le 

fonctionnement de la machine, reportez-vous au 

Annexe A.  

 Branchez la machine sur la source d'alimentation 

spécifiée.  

 Ne tentez jamais de brancher ni de débrancher la 

machine les mains mouillées. Veillez à toujours 

enfoncer totalement la fiche dans la prise de courant.  

 Veillez à ne jamais endommager, modifier, étirer, 

plier ou tordre de façon excessive le cordon 

d'alimentation. Ne placez pas d'objets lourds sur le 

cordon d'alimentation.  

 Ne branchez jamais la machine dans une prise de 

courant déjà utilisée pour un autre équipement 

(prolongateur, rallonge, multiprise deux ou trois 

prises, etc.).  

 N'utilisez jamais la machine si le câble d'alimentation 

n'est pas complètement déroulé ou s'il est emmêlé.  

 Si vous détectez de la fumée, des odeurs inhabituelles 

ou des bruits étranges autour de la machine, 

débranchez-Ia immédiatement de l'alimentation et 

appelez le servi ce de maintenance. Débranchez de 

temps à autre la machine et, à l'aide d'un chiffon sec, 

enlevez la poussière ou la saleté qui aurait pu se 

déposer sur la prise secteur ou la prise murale. 

 Lorsque la machine est exposée à une grande 

quantité de poussière ou de fumée ou à un taux 

d'humidité élevé, la poussière qui se dépose sur la 

prise absorbe l'humidité, ce qui peut détériorer les 

matériaux isolants et provoquer un incendie.  

 En cas d'orage, débranchez la prise secteur de la 

machine et abstenez-vous de l'utiliser. Le fait de la 

laisser branchée peut provoquer un incendie ou une 

électrocution ou endommager la machine, selon 

l'intensité de l'orage.  

 Vérifiez que la zone autour de la prise est dégagée en 

permanence afin de pouvoir facilement débrancher le 

cordon d'alimentation si nécessaire.  

 Ne retirez jamais la fiche en tirant sur le cordon. Tirez 

sur le cordon peut endommager le cordon 

d'alimentation et d'entrainer un incendie ou une 

électrocution.  

 N'utilisez pas de rallonge.  

 

NETTOYAGE DE LA MACHINE 

 Débranchez toujours la machine de la prise de 

courant avant de la nettoyer.  

 Utilisez un chiffon humide pour nettoyer la machine. 

N'utilisez jamais de solvants inflammables tels que de 

l'alcool, du benzène ou des diluants.  

 Des solvants inflammables entrant en contact avec les 

composants électriques à l'intérieur de la machine 

peuvent provoquer un incendie ou une électrocution. 

 Si vous mettez la machine accidentellement sous 

tension pendant l'opération de nettoyage, vous 

risquez de vous blesser ou d'endommager la machine. 

 

 

 

ENTRETIEN DE LA MACHINE 

 N'essayez pas de démonter ou d'apporter des 

modifications à la machine. La machine ne contient 
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aucun composant pouvant être réparé par 

l'utilisateur.  

 Certaines parties de la machine sont sous haute 

tension. N'effectuez aucune procédure d'entretien 

autre que celles décrites dans ces informations.  

 Ne connectez aucun équipement autre que les 

périphériques recommandés à un connecteur sur la 

machine (le connecteur de câble, le port d'impression 

directe, etc.), sinon vous risquez de provoquer un 

incendie ou une électrocution.  

 

TRAVAIL AUTOUR DE LA MACHINE 

 N'utilisez pas d'aérosol hautement inflammable à 

proximité de la machine. Un aérosol entrant en 

contact avec les composants électriques à l'intérieur 

de la machine peut provoquer un incendie ou une 

électrocution.  

 Ce produit émet un flux magnétique de faible niveau. 

Si vous utilisez un stimulateur cardiaque ou 

pacemaker et éprouvez une sensation inhabituelle, 

éloignez-vous de la machine et consultez votre 

médecin.  

 Ne placez jamais vos mains ou vos doigts dans la 

machine lorsqu'une impression est en cours. 

 Déplacez la machine en la portant par les deux 

extrémités.  

 Si le poids de la machine dépasse 14 kg, il est 

recommandé de la faire soulever par deux personnes. 

Vous pourriez vous blesser si vous faisiez tomber la 

machine par accident. Pour connaitre le poids de la 

machine, reportez-vous au Annexe A.  

 Ne placez aucun objet sur la machine. En particulier, 

ne placez jamais d'objets métalliques (trombones, 

agrafes, etc.) ou de récipients contenant des solvants 

inflammables (alcool, diluants, etc.) sur la machine.  

 Faites attention qu'un corps étranger n'entre pas à 

l'intérieur de la machine.  

 Si un corps étranger (métallique ou liquide) venait à 

glisser dans la machine, appuyez sur la touche 

d'alimentation pour mettre la machine hors tension, 

débranchez le cordon d'alimentation et appelez le 

service de maintenance.  

 Ne transportez et n'utilisez pas la machine sur un pian 

incliné, à la verticale ou à l'envers, car l'encre risque 

de couler et d'endommager la machine. 

 Pour l'imprimante multifonction: si vous placez un 

Iivre épais sur la vitre d'exposition, n'appuyez pas 

trop fort sur le capot des documents. La vitre 

d'exposition pourrait se briser et entrainer des 

blessures.  

 

TETES D'IMPRESSION / RÉSERVOIRS D'ENCRE ET 

CARTOUCHES 

 Gardez les réservoirs d'encre hors de portée des 

enfants.  

 En cas d'absorption accidentelle d'encre par la 

bouche, par léchage ou ingestion, rincez 

abondamment la bouche ou faites boire un verre 

d'eau ou deux.  

 En cas d'irritation ou de gêne, consultez 

immédiatement un médecin. En cas de contact avec 

les yeux, rincez immédiatement avec de l'eau.  

 En cas de contact avec la peau, lavez immédiatement 

avec de l'eau et du savon.  

 Si l'irritation des yeux ou de la peau persiste, 

consultez immédiatement un médecin.  

 Ne touchez jamais les contacts électriques de la tête 

d'impression ou des cartouches après une impression 

Les parties métalliques peuvent être très chaudes et 

vous bruler.  

 Ne jetez pas les réservoirs d'encre ni les cartouches 

au feu.  

 N'essayez pas de démonter la tête d'impression, les 

réservoirs d'encre ou les cartouches, ni d'y apporter 

des modifications.  

 

UNION EUROPÉENNE (ET EEE) UNIQUEMENT.  

Conformément à la directive DEEE (2002/96/CE) et à la 

réglementation de votre pays, ce produit ne doit pas être 

jeté avec les ordures ménagères. Vous devez le déposer 

dans un Iieu de ramassage prévu à cet effet, par exemple, 

un site de collecte officiel des équipements électriques et 

électroniques (EEE) en vue de leur recyclage ou un point 

d'échange de produits autorisé qui est accessible lorsque 

vous faites l'acquisition d'un nouveau produit du même 

type que l'ancien. Toute déviation par rapport à ces 

recommandations d'élimination de ce type de déchet peut 

avoir des effets négatifs sur l'environnement et la santé 

publique car ces produits EEE contiennent généralement 

des substances qui peuvent être dangereuses. 

Parallèlement, votre entière coopération à la bonne mise 

au rebut de ce produit favorisera une meilleure utilisation 

des ressources naturelles. Pour obtenir plus d'informations 

sur les points de collecte des équipements à recycler, 

contactez votre mairie, le service de collecte des déchets, 

le pian DEEE approuvé ou le service d'enlèvement des 

ordures ménagères.  

(EEE : Norvège, Islande et Liechtenstein) 
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ALLGEMEINE SICHERHEITSHINWEISE 
Bitte lesen Sie diese Informationen vor der Einrichtung des Geräts. Bewahren Sie sie so auf, dass Sie sie bei Bedarf zur Hand 
haben. Lesen Sie sich die Sicherheitshinweise sorgfältig durch, um den sicheren Betrieb des Geräts zu gewährleisten. 
Verwenden Sie das Gerät ausschließlich gemäß den Anweisungen, die hier oder in den begleitenden Handbüchern des Geräts 
gegeben werden. Bei unsachgemäßer oder zweckfremder Verwendung des Geräts besteht Unfall-, Brand- und 
Stromschlaggefahr.  

Die Nichtbeachtung der folgenden Anweisungen kann zu tödlichen oder anderen 
schweren Verletzungen durch unsachgemäße Handhabung des Geräts fuhren.  

Daher müssen diese Anweisungen aus Sicherheitsgründen befolgt werden. 
AUFSTELLORT 

 Stellen Sie das Gerät nicht in der Nähe von 
entzündlichen Losungsmitteln (z. B. Alkohol oder 
Verdünnung) auf.  

 Stellen Sie das Gerät nur an einem Ort auf, an dem es 
stabil steht und keinen übermäßigen Schwingungen 
ausgesetzt ist.  

 Wahlen Sie einen Standort, an dem das Gerät vor 
hoher Luftfeuchtigkeit, Staub, Hitze (z. B. von einem 
Heizkörper) und direkter Sonneneinstrahlung 
geschützt ist.  

 Zur Vermeidung von Brand und Stromschlag darf das 
Gerät nur in einer Betriebsumgebung aufgestellt 
werden, die den Angaben unter Annex A.  

 Stellen Sie das Gerät nicht auf einen hochflorigen 
Teppich.  

 Stellen Sie das Gerät nicht mit der Rückseite gegen 
die Wand.  

 
NETZANSCHLUSS 

 Verwenden Sie nur das mit dem Gerät gelieferte 
Netzkabel.  

 Bezüglich der Betriebsanforderungen des Geräts 
siehe "Technische Daten" im Abschnitt 
Inbetriebnahme. Schließen Sie das Gerät an die 
vorgeschriebene Stromversorgung an  

 Fassen Sie den Netzstecker des Geräts beim Ein- und 
Ausstecken in die Steckdose unter keinen Umstanden 
mit feuchten Händen an  

 Stecken Sie den Stecker immer vollständig in die 
Steckdose.  

 Das Netzkabel darf nicht beschädigt, verändert, 
gedehnt oder übermäßig geknickt oder verdreht 
werden. Achten Sie darauf, dass keine schweren 
Objekte auf dem Netzkabel stehen oder liegen.  

 Schließen Sie das Gerät nicht gemeinsam mit anderen 
Geräten (Verlangerungskabel, Mehrfachstecker usw.) 
an eine Steckdose an  

 Verwenden Sie das Gerät nicht mit 
zusammengebundenem Netzkabel.  

 Wenn Rauch, ungewöhnliche Geruche oder 
Geräusche aus dem Gerät dringen, ziehen Sie 
umgehend das Netzkabel des Geräts aus der 
Steckdose, und wenden Sie sich an den Kundendienst 
von Lesepidado. Ziehen Sie regelmäßig den Stecker 
des Geräts aus der Steckdose, und wischen Sie mit 
einem trockenen Tuch Staub und Schmutz ab, die sich 
an Stecker und Steckdose abgelagert haben. Wenn 

das Gerät in einer Umgebung mit starker Staub- oder 
Rauchentwicklung oder hoher Luftfeuchtigkeit 
aufgestellt ist, nimmt der auf dem Stecker 
abgelagerte Staub Feuchtigkeit auf, wodurch es zu 
Isolationsfehlern und  

 Branden kommen kann.  

 Ziehen Sie bei einem Unwetter das Netzkabel des 
Geräts aus der Steckdose, und  

 verwenden Sie das Gerät nicht!' Bei Missachtung 
besteht bei einem Blitzeinschlag in der Umgebung die 
Gefahr von Brand, Stromschlag oder einer 
Beschädigung des Geräts.  

 Achten Sie darauf, dass der Bereich um die Steckdose 
jederzeit zuganglich ist, damit Sie den Netzstecker bei 
Bedarf problemlos herausziehen kennen.  

 Ziehen Sie den Stecker niemals durch Ziehen am 
Kabel aus der Steckdose.  

 Durch Ziehen des Netzsteckers kann das Netzkabel 
beschädigt werden, was zu Branden oder elektrischen 
Schlagen führen kann.  

 Verwenden Sie kein Verlangerungskabel.  
 
REINIGUNG DES GERÄTS 

 Verwenden Sie zum Reinigen des Geräts ein feuchtes 
Tuch. Verwenden Sie keinesfalls entzündliche 
Lösungsmittel wie Alkohol, Benzol oder Verdünnung.  

 Wenn entflammbare Reinigungsmittel mit 
elektrischen Teilen im Inneren des Geräts in Kontakt 
kommen, kann dies einen Brand oder Stromschlag 
verursachen.  

 Ziehen Sie vor dem Reinigen immer den Netzstecker 
des Geräts.  

 Wenn Sie das Gerät während der Reinigung 
versehentlich einschalten, kennen Sie sich verletzen 
oder das Gerät beschädigen.  

 
WARTUNG DES GERÄTS 

 Versuchen Sie keinesfalls, das Gerät zu zerlegen oder 
Änderungen daran vorzunehmen. Im Inneren des 
Geräts befinden sich keine vom Benutzer zu 
wartenden Teile.  

 Das Gerät enthalt Komponenten, die unter hoher 
Spannung stehen. Versuchen Sie unter keinen 
Umstanden Wartungsarbeiten durchzuführen, die 
nicht in diesen Informationen beschrieben sind.  

 An den Anschluss am Gerät (den Kabelanschluss oder 
den Anschluss für den Direktdruk) dürfen 
ausschließlich empfohlene Geräte angeschlossen 
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werden. Beim Anschluss anderer Geräte besteht 
Brand- und Stromschlaggefahr, außerdem konnte das 
Gerät beschädigt werden.  

 
ARBEITEN IN DER NAHE DES GERÄTS 

 Verwenden Sie in der Nähe des Geräts keine hoch 
entzündlichen Sprays.  

 Wenn das Spray mit den elektrischen Komponenten 
innerhalb des Geräts in Berührung kommt, kann dies 
einen Brand oder Stromsehlag verursachen.  

 Dieses Gerät erzeugt geringe magnetische 
Feldschwankungen. Wenn Sie einen 
Herzschrittmacher tragen und 
Herzrhythmusstörungen auftreten, entfernen Sie sieh 
aus der Nähe des Geräts, und wenden Sie sich an 
Ihren Arzt. 

 Greifen Sie während eines Druckvorgangs unter 
keinen Umständen in das Gerät. Halten Sie das Gerät 
immer auf beiden Seiten fest, wenn Sie es tragen.  

 Falls das Gerät mehr als 14 kg wiegt, wird empfohlen, 
das Gerät mit zwei Personen zu tragen. Durch 
versehentliches Fallenlassen des Geräts werden 
Verletzungen verursach.  

 Bezüglich des Gewichts des Geräts siehe "Technische 
Daten" im Abschnitt Inbetriebnahme. Legen Sie keine 
Gegenstände auf das Gerät.  

 Vermeiden Sie es besonders, Metallgegenstande 
(Büroklammern, Heftklammern usw.) oder Behälter 
mit entzündlichen Losungsmitteln (Alkohol, 
Verdünnung usw.) auf dem Gerät abzustellen.  

 Achten Sie darauf, dass keine Fremdobjekte in das 
Gerät eindringen.  

 Wenn ein Fremdobjekt (Metall oder Flüssigkeit) in das 
Gerät gelangt, drücken Sie den Netzsehaller zum 
Aussehallen des Geräts, ziehen Sie den Netzstecker 
des Druckers aus der Steckdose, und wenden Sie sich 
an den Kundendienst. 

 Transportieren und benutzen Sie das Gerät nicht 
schräg, senkrecht oder kopfüber, da in diesen 
Stellungen Tinte austreten und das Gerät beschädigt 
werden kann.  

 
ARBEITEN IN DER NAHE DES GERÄTS (FUR 
MULTIFUNKTIONSDRUCKER) 

 Drücken Sie den Vorlagendeckel nicht zu sehr nach 
unten, wenn Sie ein dickes Buch zum Kopieren oder 
Scannen auflegen. Die Auflageflache könnten 
zerbrechen und Verletzungen verursachen.  

 
DRUCKKOPFELTINTENBEHALTER UND PATRONEN 

 Bewahren Sie Tintenbehälter außerhalb der 
Reichweite von kleinen Kindern auf.  

 Wenn Tinte versehentlieh in Kontakt mit dem Mund 
kommt (durch Lecken oder Verschlucken), spülen Sie 

den Mund sofort mit klarem Wasser aus, oder trinken 
Sie ein bis zwei Glas Wasser.  

 Konsultieren Sie bei Reizungen oder Beschwerden 
umgehend einen Arzt.  

 Falls Tinte in Kontakt mit den Augen kommt, spulen 
Sie die Augen umgehend aus.  

 Waschen Sie Tinte, die in Kontakt mit der Haut 
kommt, umgehend mit Wasser und Seife ab. 
Konsultieren Sie umgehend einen Arzt, falls eine 
anhaltende Reizung der Augen oder der Haut auftritt.  

 Berühren Sie niemals die elektrischen Kontakte eines 
Druckkopfs oder von Patronen nach dem Drucken. 
Diese Metallteile sind möglicherweise sehr hei[l, und 
können Verbrennungen verursachen.  

 Werfen Sie die Tintenbehälter und Patronen nicht ins 
Feuer.  

 Versuchen Sie nicht, den Druckkopf, die 
Tintenbehalter oder Patronen zu zerlegen oder 
Änderungen daran vorzunehmen.  

 Maschinenlärminformations-Verordnung 3. GPSGV:  

 Der höchste Schalldruckpegel beträgt 70 dB(A) oder 
weniger gemäß, EN ISO 7779.  

 
NUR EUROPAISCHE UNION (UND EWR).  
Dieses Symbol weist darauf hin, dass dieses Produkt 
gemäß, Richtlinie über Elektro-und Elektronik-Altgeräte 
(2002/96/EG) und nationalen Gesetzen nicht über den 
Hausmüll entsorgt werden darf. Dieses Produkt muss bei 
einer dafür vorgesehenen Sammelstelle abgegeben 
werden. Dies kann z. B. durch Rückgabe beim Kauf  
eines ähnlichen Produkts oder durch Abgabe bei einer 
autorisierten Sammelstelle für die Wiederaufbereitung 
von Elektro- und Elektronik-Altgeräten geschehen. Der 
unsachgemäße Umgang mit Altgeräten kann aufgrund 
potentiell gefährlicher Stoffe, die häufig in Elektro- und 
Elektronik-Altgeräte enthalten sind, negative 
Auswirkungen auf die Umwelt und die menschliche 
Gesundheit haben. Durch die sachgemäße Entsorgung 
dieses Produkts tragen außerdem Sie zu einer effektiven 
Nutzung natürlicher Ressourcen bei. Informationen zu 
Sammelstellen für Altgeräte erhalten Sie bei Ihrer 
Stadtverwaltung, dem offentlieh-reehtliehen 
Entsorgungstrager, einer autorisierte n Stelle für die 
Entsorgung von Elektro- und Elektronik-Altgeräten oder 
Ihrer Mullabfuhr.  
(EWR: Norwegen, Island und Liechtenstein)  
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PRECAUCIONES GENERALES DE SEGURIDAD 
Lea detenidamente las advertencias y precauciones para usar el equipo en condiciones de piena seguridad. No intente usarlo 

de un modo que no est‚ descrito aqui o en los manuales suministrados. Esto podria provocar un accidente, incendio o de 

descarga elEctrica imprevisto.  

A continuacion presentamos instrucciones que, en caso de ser ignoradas, podrian conllevar 

lesiones graves o incluso mortales como consecuencia del uso incorrecto del equipo. 

Sigaias al pie de la letra para que el funcionamiento sea seguro. 
 

ELECCION DEL EMPLAZAMIENTO  

 No coloque el equipo cerca de Iiquidos inflamables, 

como alcohol o disolventes.  

 No instale el equipo sobre una superticie inestable o 

que est‚ expuesta a excesivas vibraciones.  

 No instale el equlpo en lugares hUmedos o expuestos 

al polvo o a la luz directa del sol, cerca de una fuente 

de calor o al aire Iibre.  

 Para evitar el riesgo de incendios o de descargas 

el‚ctricas, utilice el equipo en el entomo de operacion 

especificado en "Especificaciones" en la Guia de 

inicio.  

 No coloque el equipo sobre una moqueta o una 

alfombra gruesa.  

 No coloque la parte posterior del equipo pegada a la 

pared .  

 

FUENTE DE ALIMENTACION  

 Use el eable de alirrientacion suministrado con el 

equipo.  

 Con respecto a los requisitos de operacion del equipo, 

consulte "Especificaciones" en la Guia de inicio.  

 Coneete el equipo a la fuente de alimentacion 

especificada.  

 No intente nunea enchufar, ni desenchufar, el equipo 

a la fuente de alimentacion con las manos humedas.  

 Empuje siempre el enchufe del equipo en la torna de 

corriente hasta el fina!. No daiie, modifique, estire, 

doble o retuerza excesivamente el cable de 

alimentacion. No ponga objetos pesados sobre el 

cable de alimentacion.  

 No enchufe nunca el equipo a una toma de 

alimentacion compartida con otro dispositivo 

(prolongador, adaptador de 2 o 3 tomas, etc.).  

 No use el equipo si el cable de alimentacion el‚ctrica 

esta enrollado o tiene nudos.  

 Si detecta humo, olores extranos o ruidos poco 

frecuentes donde est‚ el equipo, desenchufelo de la 

toma de corriente inmediatamente y avise al servicio 

tecnico.  

 Desenchufe periodicamente el equipo y utili ce un 

pano seco para Iimpiar el polvo y la suciedad 

acumulados en el enchufe y en la toma de 

alimentacion. Si el equipo se coloca en un lugar con 

mucho polvo, humo o humedad, el polvo que se 

acumula D en el enchufe absorbe la humedad, lo que 

puede hacer que falle el aislamiento y se produzca un 

incendio.  

 En caso de tormenta, desconecte el equipo de la 

fuente de alimentacion y no lo utilice. Si el equipo 

permanece enchufado, podria dar lugar a un 

incendio, descargas el‚ctricas o estropearse, 

dependiendo de la tormenta.  

 Asegurese de que el area que rodea la torna de 

corriente est‚ despejada en todo momento para que 

el cable de alimentacion el‚ctrica se pueda 

desenchufar facilmente si fuera necesario.  

 Jamas desenchufe el equipo tirando del cable.  

 Si tira del cable de alimentacion puede danarlo, lo 

que podria causar un incendio o descarga electrica.  

 No use alargadores .  

 

LIMPIEZA DEL EQUIPO  

 Utilice un pano hUmedo para limpiar el equipo. No 

utilice materiales inflamables como alcohol, benceno 

o disolventes.  

 Si los Iiquidos inflamables entra n en contacto con los 

componentes el‚ctricos del interior del equi po, 

podrian producirse descargas el‚ctricas o un incendio.  

 Antes de Iimpiar el equipo, desenchufelo de la toma 

de corriente.  

 Si el equipo se enciende accidentalmente durante la 

Iimpieza, el usuario o el equipo podrian sufrir danos. 

 

MANTENIMIENTO DEL EQUIPO  

 No intente desmontar ni modificar el equipo. Dentro 

del mismo no hay componentes que el usuario pueda 

re parar.  

 EI equipo contiene componentes de alta tension. No 

realice ninguna tarea de mantenimiento que no est‚ 

descrita en esta informacion.  

 No conecte a un conector del equipo (el cable 

conector o el Puerto de Impresion Directa, etc.) otros 

dispositivos que no sean los recomendados. De lo 
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contrario, lo expone a un incendio o a una descarga 

electrica.  

 

ACTIVIDADES CERCA DEL EQUIPO  

 No use sprays inflamables cerca del equipo.  

 Si el spray entrara en contacto con los componentes 

el‚ctricos del interior del equipo, podrian  

 producirse descargas el‚ctricas o un incendio.  

 Este producto emite un flujo magn‚tico de bajo niveI. 

Si utiliza un marcapasos y detecta anomalias, al‚jese 

de este producto y consulte a su m‚dico.  

 No ponga las manos ni los dedos en el equipo 

mientras est‚ imprimiendo.  

 Cuando traslade el equipo, ag…rrelo por ambos 

extremos.  

 En caso de que el equipo pese m…s de 14 kg, se 

recomienda que lo levanten dos personas. La caida 

accidental del equipo podria causar lesiones.  

 Con respecto al peso del equipo, consulte 

"Especificaciones" en la Guia de inicio. No coloque 

ningun objeto sobre el equipo.  

 En especial, no ponga objetos de metal (clips, grapas, 

etc.) ni recipientes con materiales inflamables 

(alcohol, disolventes, etc.) sobre el equipo.  

 Tenga cuidado para evitar que entren objetos 

extranos en el interior del equipo.  

 Si cualquier objeto extrano (metalico o liquido) cayera 

dentro del equipo, presione el boton de alimentacion 

para apagar el equipo, desenchufe el cable de 

alimentacion el‚ctrica y pongase en contacto con el 

servicio tecnico.  

 No transporte ni use el equipo inclinado, 

verticalmente o al reves, ya que se puede derramar la 

tinta y danar el equipo.  

 

ACTIVIDADES CERCA DEL EQUIPO (multifunciones) 

 Cuando coloque un libro grueso en el cristal de la 

platina, no apriete excesivamente la cubierta de 

documentos. EI cristal de la platina podria romperse y 

causar lesiones.  

 

CABEZALES DE IMPRESION, DEPOSITOS DE TINTA Y 

CARTUCHOS 

 Mantenga los depositos de tinta fuera del alcance de 

los ninos.  

 Si la tinta se introduce accidentalmente en la boca, se 

chupa o ingiere, se debe enjuagar la boca o beber un 

par de vasos de agua.  

 Si se produce irritacion o alguna molestia, consulte 

inmediatamente con un medico. Si la tinta entra en 

contacto con los ojos, aclarelos con agua de forma 

inmediata.  

 Si la tinta entra en contacto con la piel, lavela con 

agua y jabon inmediatamente.  

 Si persiste la irritacion en los ojos o la piel, consulte 

con un medico de forma inmediata.  

 Nunca toque los contactos el‚ctricos de un cabezal de 

impresion ni de los cartuchos despu‚s de imprimir. Las 

piezas metalicas pueden estar muy calientes y causar 

quemaduras.  

 No tire los depositos de tinta ni los cartuchos al 

fuego.  

 No intente desarmar ni modificar el cabezal de 

impresion, los depositos de tinta, ni los cartuchos.  

 

SOLO PARA LA UNION EUROPEA (Y LA EEA).  

Este producto no debe desecharse con los desperdicios del 

hogar, de acuerdo con la directiva WEEE (2002/96/EC) Y 

con la legislacion nacional. Este producto deberia 

entregarse en uno de los puntos de recogida designados, 

como por ejemplo, intercambiando uno por otro al 

comprar un producto similar o entregandolo en un lugar 

de recogida autorizado para el reciclado de equipos 

electronicos (EEE). La manipulacion inapropiada de este 

tipo de desechos podria tener un impacto negativo en el 

entomo y la salud humana, debido a las sustancias 

potencialmente peligrosas que normalmente estan 

asociadas al EEE. AI mismo tiempo, su cooperacion a la 

hora de desechar correctamente este producto contribuira 

a la utilizacion efectiva de los recursos naturales. Para mas 

informacion acerca de donde puede desechar el equipo 

para su reciclado, pongase en contacto con las autoridades 

locales, con las autoridades encargadas de los desechos, 

con un pian WEEE autorizado o on el servicio de recogida 

de basuras para hogares. 
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PRECAUZIONI PER LA SICUREZZA 
Per essere certi di utilizzare la stampante in modo sicuro, leggere le avvertenze e gli avvisi riportati nelle presenti istruzioni. Non 

usare la stampante in modalità diverse da quelle descritte qui o nei relativi manuali. Ciò può causare danni imprevisti,  incendi o 

scosse elettriche.  

La mancata osservanza delle seguenti istruzioni può causare il decesso o 

gravi lesioni personali dovute a un uso non corretto dell'apparecchiatura. 

Il rispetto delle istruzioni garantisce un funzionamento sicuro. 
SCELTA DELLA POSIZIONE 

 Non posizionare la stampante in prossimità di solventi 

infiammabili come alcool o diluenti. 

 Non posizionare la stampante su un piano instabile o 

soggetto a vibrazioni eccessive.  

 Non posizionare la stampante in luoghi umidi, 

polverosi, esposti alla luce diretta del sole, all'aperto 

o in prossimità di una fonte di calore.  

 Per evitare il rischio di incendi o cortocircuiti si 

raccomanda di usare la stampante nelle condizioni 

operative specificate nell’Allegato A.  

 Non posizionare la stampante su moquette o tappeti.  

 Assicurarsi che la parte posteriore della stampante 

non sia appoggiata alla parete. 

 

ALIMENTAZIONE 

 Utilizzare il cavo di alimentazione fornito con la 

stampante.  

 Per informazioni sui requisiti operativi relativi alla 

stampante si prega di vedere l’Allegato A.  

 Collegare inoltre la stampante al tipo di sorgente 

elettrica specificato.  

 Non collegare o scollegare la stampante dalla presa di 

alimentazione con le mani bagnate. 

 Inserire a fondo la spina nella presa di corrente.  

 Non danneggiare, alterare, tirare, piegare 

eccessivamente né arrotolare il cavo di 

alimentazione. Non collocare oggetti pesanti su di 

esso.  

 Non collegare la stampante a una presa elettrica a cui 

sono già collegate altre apparecchiature tramite 

prolunghe o adattatori multipli.  

 Non utilizzare la stampante se il cavo di alimentazione 

è attorcigliato o annodato.  

 In caso di fumo, odori o rumori insoliti nei pressi della 

stampante, scollegarla immediatamente dalla presa di 

alimentazione e contattare l'assistenza.  

 Scollegare periodicamente la stampante e utilizzare 

un panno asciutto per eliminare la polvere o lo sporco 

accumulati sulla spina e sulla presa di corrente. 

 Se la stampante viene collocata su una superficie 

esposta a polvere, fumo o umidità, la polvere che si 

accumula sulla spina potrebbe assorbire l'umidità e 

danneggiare la guaina di isolamento, con 

conseguente rischio di incendi.  

 In caso di temporali con tuoni, scollegare 

l'alimentazione elettrica della stampante ed evitare di 

utilizzarla. A seconda dell'intensità del temporale, 

lasciare collegata la stampante potrebbe provocare 

incendi, scosse elettriche o danni alla stampante 

stessa.  

 Accertarsi che la zona attorno alla presa di corrente 

sia sempre libera in modo da poter scollegare 

facilmente il cavo di alimentazione in caso di 

necessità.  

 Non estrarre la spina tirando il cavo. Per evitare il 

rischio d'incendi o di scosse elettriche si deve sfilare il 

cavo di alimentazione dalla presa afferrandolo 

esclusivamente per la spina.  

 Non utilizzare prolunghe .  

 

PULIZIA DELLA STAMPANTE 

 Scollegare sempre la stampante dalla presa di 

corrente prima di eseguire la pulizia. 

 Pulire la stampante con un panno umido. Non 

utilizzare solventi infiammabili quali alcool, benzene o 

diluenti.  

 Se solventi infiammabili entrano in contatto con 

componenti elettrici all'interno della stampante 

possono provocare incendi o scosse elettriche. 

 Se durante la pulizia la stampante viene accesa 

inavvertitamente, vi è il rischio di lesioni o danni 

all'apparecchiatura. 

 

MANUTENZIONE DELLA STAMPANTE 

 Non tentare di smontare o alterare la stampante. 

All'interno non vi sono componenti che possano 

essere riparati dall'utente.  

 La stampante contiene componenti ad alta tensione. 

Non eseguire interventi di manutenzione diversi da 

quelli descritti in queste istruzioni.  

 Connettere alle prese della stampante unicamente i 

dispositivi raccomandati (cavo di connessione alla 

porta USB ecc.). Si potrebbero verificare rischi di 

incendi o scosse elettriche.  
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OPERAZIONI IN PROSSIMITÀ DELLA STAMPANTE 

 Non utilizzare prodotti spray altamente infiammabili 

in prossimità della stampante. Se lo spray giunge a 

contatto con i componenti elettrici contenuti nella 

stampante può provocare incendi o scosse elettriche.  

 La stampante emette un flusso magnetico a basso 

livello. Gli utenti con pacemaker che rilevano 

anomalie devono allontanarsi dalla stampante e 

contattare il proprio medico curante.  

 Non inserire le mani o le dita nella stampante mentre 

è in fase di stampa. Per spostare la stampante, 

tenerla per le due estremità.  

 Se la stampante pesa più di 14 kg deve essere 

sollevata da due persone. Qualora cada, infatti, 

potrebbe causare lesioni. Per sapere quanto pesa si 

prega di vedere l’Allegato A.  

 Non appoggiare oggetti sulla stampante. In 

particolare non appoggiare oggetti metallici 

(graffette, punti metallici e così via) o contenitori di 

solventi infiammabili (alcool, diluenti e così via) sulla 

parte superiore della stampante.  

 Si deve impedire l'ingresso di corpi estranei nella 

stampante.  

 Qualora vi penetri un corpo estraneo metallico o 

liquido la si deve spegnere premendo il tasto di 

accensione/spegnimento, si deve quindi scollegare il 

cavo di alimentazione e rivolgersi infine al servizio di 

assistenza.  

 Non trasportare né utilizzare la stampante in 

pendenza, in posizione verticale o capovolta, per 

evitare che l'inchiostro fuoriesca e provochi danni.  

 Per i modelli multifunzionali: Quando si carica un libro 

spesso sul piano in vetro, non esercitare eccessiva 

pressione sul coperchio dei documenti. Il piano in 

vetro potrebbe rompersi e causare ferite.  

 

TESTINE DI STAMPA, SERBATOI E CARTUCCE 

 Conservare i serbatoi di inchiostro fuori dalla portata 

dei bambini. 

 Nel caso in cui l'inchiostro venga a contatto con la 

bocca o ingerito la si deve sciacquare 

abbondantemente oppure si devono bere uno o due 

bicchieri di acqua. 

 In caso di irritazione o malessere ci si deve rivolgere 

immediatamente a un medico. 

 Nel caso in cui l'inchiostro entri in contatto con gli 

occhi, sciacquare immediatamente con acqua. Nel 

caso in cui l'inchiostro entri in contatto con la pelle, 

lavare subito con acqua e sapone. 

 Se l'irritazione agli occhi o alla pelle persiste, rivolgersi 

immediatamente a un medico. 

 Non toccare i contatti elettrici delle testine di stampa 

o delle cartucce subito dopo avere stampato. I 

componenti metallici possono infatti raggiungere 

temperature molto elevate e causare ustioni. 

 Non gettare i serbatoi dell'inchiostro e le cartucce nel 

fuoco. Non tentare di smontare o alterare la testina di 

stampa, i serbatoi dell'inchiostro e le cartucce.  

 

SOLO PER UNIONE EUROPEA (ED AEE) 

Questo prodotto non può essere eliminato come rifiuto 

ordinario in conformità alla Direttiva WEEE (2002/96/EC) e 

alla normativa locale vigente. Il prodotto deve essere 

smaltito presso i centri di raccolta differenziata, ad 

esempio un distributore autorizzato che applichi il 

principio del "vuoto a rendere", ovvero del ritiro delle 

vecchie apparecchiature elettriche al momento 

dell'acquisto delle nuove, o un deposito autorizzato allo 

smaltimento dei rifiuti derivanti dal disuso delle 

apparecchiature elettriche ed elettroniche. La gestione 

impropria di questo tipo di rifiuti può avere un impatto 

negativo sull'ambiente e sulla salute umana causato dalle 

sostanze potenzialmente pericolose prodotte dalle 

apparecchiature elettriche ed elettroniche.  

Un corretto smaltimento di tali prodotti contribuirà inoltre 

a un uso efficace delle risorse naturali. Per ulteriori 

informazioni sui centri di raccolta e recupero dei rifiuti 

derivanti dal disuso delle apparecchiature, consultare la 

Direttiva WEEE e rivolgersi alle autorità competenti. Un 

corretto smaltimento di tali prodotti contribuirà inoltre a 

un uso efficace delle risorse naturali ed eviterà di incorrere 

nelle sanzioni amministrative di cui all'art. 50 e seguenti 

del D.Lgs. 22/97. 

(AEE: Norvegia, Islanda e Liechtenstein) 
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1 GENERAL INFORMATION 
 

1.1 PRODUCT DESCRIPTION 

DolciSSima is a printer based on inkjet technology for food use. 

With high print speeds and exceptional resolution DolciSSima can print high-quality photos and vector 

graphics on a variety of different food substrates of different heights or thicknesses. The DolciSSima 

printing system offers the following advanced features: 

• Patented Loading System for quick loading of product; 

• Adjustment to the thickness of each support; 

• Large printing area 37.5 x 60 cm 

• Extremely lightweight, only 55 Kg 

• Water based inks safe for the environment 

• Based on the latest technology of piezoelectric printhead 

To make sure you get all the benefits from your DolciSSima please read all the pages that follow. 

 

 

 

1.2 IDENTIFICATION 

Brand :    LESEPIDADO 

Model :   DOLCISSIMA 2.0 

Product code:  76041004 

 
 

1.3 GENERAL WARNINGS 

 Minimum age of staff is 18 years. 

 All persons involved in the use and maintenance must have read and understood this manual. The 
operator must be certify in writing by staff knowledge of the content of the manual. 

 Persons under the influence of alcohol or drugs must not operating, or servicing the product. 

 Any faults arising should be reported immediately. In case of anomalies that may affect the safety, 
the product must not be used until the fault is cleared. 

 During use and maintenance, keep away unauthorized access. 

 In the case where the printing system is installed on board of a conveyor belt or an automatic 
machine, not to operate the printing system without the safety devices and any protective covers; 
bypass is prohibited components relevant to for safety purposes. 

 During operation and maintenance wear personal protective equipment provided on the installation 
and follow all safety instructions according to the regulations. Make sure you understand the signs 
in the system where you installed the printing system. 
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1.4 WARRANTY 

1.4.1 WARRANTY PERIOD 

The printing system is warranted to be free from manufacturing defects under the conditions described 

in the following paragraph, for a period of 12 months from the date of purchase, which must be 

substantiated by the documents of sale and transport. 

The guarantee is at plants Lesepidado S.r.l. The materials Lesepidado S.r.l. are warranted to be free from 

defects in material workmanship. The company Lesepidado S.r.l. cannot be held responsible for the 

misuse of its products (printing methods, inks not by Lesepidado, other processes, etc..) or any other 

indirect expenses resulting from their use. The buyer is required to use the equipment as prescribed in 

this manual. 

Lesepidado S.r.l. cannot be held responsible for: 

 Loss or damage to goods occurring during transport; 

 Damage or defects in the goods caused by any act, neglect or default on the part of the Customer or 
third parties; 

 Damage resulting from defects in the goods caused by defects in materials or workmanship, if not 
objected in writing within 8 days after delivery of the goods. 

 
The replacement of defective material during the first twelve months from the date of purchase of the 
machine will be borne by Lesepidado Srl except for damage or otherwise not dependent on 
manufacturing defects. 
The warranty excludes consumable parts such as print heads, cartridges, ink, wiper, dump trucks, pipes, 
pumps and caps. 
If the warranty is done at the customer site, Lesepidado Srl reserves the right to send the first of 'action 
for a quotation, which shall be countersigned for acceptance for travel expenses. 
 

1.4.2 RESPONSIBILITY 
The total liability of Lesepidado S.r.l. cannot, in any case, exceed the value of the defective, damaged or 
not delivered goods, calculated on the basis of the prices charged on the invoice. Lesepidado S.r.l. 
cannot be held liable for damages of any kind arising from failure to fulfill its obligations due to force 
majeure (strikes, accidents, disasters, etc ...). In such cases, the Buyer shall not be entitled to any 
compensation. 

1.4.3 LOSS OF WARRANTY 
In the event of one or more of the following: 

 Works, openings, inspections, modifications of any kind (electrical, mechanical, hydraulic, 
pneumatic, etc..) To the printing system is not authorized in writing by Lesepidado 

 Use the printing system other than the intended purpose of use 

 Use of unsuitable materials and inks and cleaning fluids are not original Lesepidado 

 Use the printing system in contrast with what is reported by the operating and maintenance 

 Insufficient monitoring of parts subject to wear 

 damage as a result of voluntary and involuntary maintenance of machinery and equipment located 
in the vicinity of the product 
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 operation of the printing system with safety systems of the plant failures or not properly applied or 
not working 

Lesepidado S.R.L. assumes no liability for tangible and intangible assets to persons and / or property, the 
warranty becomes void immediately and certifications / declarations of conformity are no longer valid. 
 

1.4.4 JURISDICTION 
Any dispute will be referred to the Court of Bologna (Italy). The terms shall be construed expressly 
accepted without reservation, in accordance with art. 1341 of the Italian Civil Code. 
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2 INSTRUCTIONS FOR USE 
 

2.1 PREVENTION OF MISUSE REASONABLY EXPECTED 

 Do not place any object on the printer, especially while it is operating; 

 Do not remove the power supply and do not turn off or unplug the printer while it is printing or 

while a computer is configuring the printer or sending files 

 To turn on and turn off the printer using the power switch; 

 Disconnect the cables always taking them from the body of the connectors, never pulling the strings 

 Do not force the print media not in accordance with the provisions of the normal operation of the 

printer; 

 Do not use media other than those specified; 

 Do not expose to electromagnetic fields of high intensity; 

 Do not expose to temperatures and / or humidity outside the allowable range; 

 Do not subject to vibration and / or mechanical shock outside the allowed range; 

 Do not spill liquid on the printer and / or handling system of the media; 

 Inspection and repair should be performed by trained personnel as recommended by Lesepidado - 

tampering, improper use, repairs and / or action taken by anyone not authorized by Lesepidado void 

the warranty 

 

 

2.2 CAUTIONS ON USING THE MANUAL 

This Operation and Maintenance Manual provides basic information for using the printer's sweet. 
Describes how to remove the printer from the box, select and load print media, install the RIP printing 
(optional) on your computer and choose the software settings for the best printing results. 
This manual has been prepared in accordance with the recommendations given in IEC 62079-2001. 
The Operation and Maintenance Manual is an integral part of the product and must be retained for in 
excellent condition and made It available. 
A copy should be stored in a place protected from all agents that can damage and accessible for easy 
reference. 
 

Lesepidado implements a policy of continuous development and improvement. Lesepidado reserves the 
right to make changes and improvements to this manual and / or product specifications without notice. 
Therefore, the contents of this manual and specifications of the product described herein are subject to 
change without notice and without obligation. 
Reproduction, transfer, distribution or storage of part or all of the contents of this document in any form 
is prohibited unless prior written approval from Lesepidado. 
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2.2.1 READ THIS FIRST 

The safety instructions are intended to prevent injury and damage to both the product and the 
environment. All operators are required to read and constantly observe these safety instructions. 
 

2.2.2 DISCLAIMER 
The company Lesepidado Srl assumes no responsibility  

 for any personal injury and property damage, environmental and / or operating arising from 

incomplete or non-compliance with operating and maintenance instructions 

 if you are experiencing personal injury, property damage and / or faults caused by misuse of the 

products and / or aftermarket parts and / or different from those recommended in the specific 

operating and maintenance or Lesepidado. 

 

2.2.3 IMPORTANCE OF THE TEST REPORT 
 

In the last pages of this manual you can find the test form. It must be printed in duplicate and signed by 

the customer the Lesepidado technician who installed the printing system. 

A copy of the minutes shall be kept by the customer for future reference, the other copy shall be kept by 

the Lesepidado technician. 

The signing of the report states that the system has been properly positioned, installed and functioning 

according to the specifications agreed upon. 

The report also certifies that the Lesepidado technician delivered to the customer this manual and that 

he presented and explained to the client the content, with particular attention to safety standards and 

procedures for use and maintenance. 
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3 PREPARING THE PRINTING SYSTEM 

The installation can only be performed by Lesepidado trained personnel or by personnel expressly 

authorized in writing by Lesepidado. 

 

 

3.1 PREPARATION OF THE LOCATION 

This printing system must be placed in a dedicated environment, air-conditioned throughout the year 

between 18 ° C and 25 ° C, with relative humidity controlled between 30% and 60%, non-condensing, 

away from direct sunlight sun, dust and dirt, vibration-free, protected from mechanical impact and / or 

shock. 

Daily, accurate maintenance must be performed on this printing system, using the appropriate 

accessories and detergents / cleaning. 

 

 

3.2 INSTALLING THE PRINTER  

3.2.1 UNPACKING  
 

Open the box with the printer. With the help of a person gently remove the printer from the box, 
following the instructions on the sheet placed on the printer. 
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3.2.2 LEVELING 
 

Place the printer on a flat, smooth and level surface with the help of leveling kit. In the event that the 

printer is not horizontal, adjust the height by screwing / unscrewing the 4 feet below it. 

 

 
 

 
 
KEEP THE PRINTER BOX AND ALL THE OUTFIT INSIDE THE BOX FOR FUTURE TRANSPORT. 
 

3.2.3 REMOVING THE HEAD CART MOUNTING BLOCK 

Open the top cover of the printer and remove the two screws and the mounting cart block. 
 

 
 

KEEP THE CART BLOCK IN A SAFE PLACE FOR FUTURE USE. 
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Unlock the print head by pulling the green tab to the left. 
 
DO NOT REMOVE THE TAB. 
 

 
WARNING ! 

DO NOT PUSH DOWN THE GREEN TAB, IT COULD BREAK. 

 

3.2.4 ELECTRICAL CONNECTION 
Ensure that prior to any work, all the preventive measures are put in place in order to operate safely and 

to prevent any damage to persons and property. 

Dangerous electrical voltage: 

Perform electrical work only by qualified personnel. Unauthorized personnel should not be allowed to 

work on electrical parts. 

Perform work on the electrical system only when the power is switched off. 

Before starting to work, switch off the main switch, remove the cable from the wall outlet and put in 

safety against inadvertent reactivation or pull the plug from the socket. Apply relevant warning signs. 

After switching off, before starting work on electrical equipment, make sure that the control box or 

system controls are not live. Even after turning off the main switch in the field of network may possibly 

still be dangerous voltages for life. 

After the intervention, connect the power cord into the back of the printer and press the power buttons 

to turn on the printer. 
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3.2.5 CARTRIDGES INSTALLATION 
Screw the lever extension on the Cartridge Left Lever with the help of a screwdriver. 

 

 
Remove each ink cartridge from its packaging. Lift both ink levers. 
 

 
 
 
 
 

NOTE: 

THE FIRST TIME YOU INSTALL THE INK CARTRIDGES, PRINTER USES SOME INK TO CHARGE THE 
PRINTING SYSTEM. THUS, THE DURATION PERFORMANCE MAY BE LESS FOR THE FIRST REFILL 
CARTRIDGES. THE FOLLOWING INK REFILL WILL LAST FOR THE NOMINAL DURATION. 

 
Install the ink cartridges in the printer. Hold each cartridge to the filling hole to the outside of the 
printer, then insert it into the slot. Be sure to insert each cartridge into the correct slot. After reloading 
cartridges, push down both levers. 
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Fill each cartridge with the correct ink using a funnel. 
 
WARNING ! 

CLEAN THE FUNNEL WITH SUITABLE CLEANING SOLUTION BEFORE USING A DIFFERENT COLOR INK. 

 

 

3.2.6 ENTERING THE TRAY 
 
Place the tray at the front of the printer and push inward until the LEDs located on the front of the 
printer are on. 
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Then press the red button to move the tray to the position of Ready. 
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On the printer, this message will be displayed: NON-GENUINE CARTRIDGE. 
 
Use the down arrow to navigate through the message that appears, select YES with the LEFT arrow key, 
repeat the process for the second message. 
 

 
 

 
 
 
If the printer displays INK LOW or REPLACE CRT refer to chapter HOW TO RESET CARTRIDGE AND 
MAINTENANCE TANK at page 52. 
 
The printer will ask for confirmation to start charging the ink delivery system. 
 
NOTE: 

IF THE PRINTER DOES NOT ASK TO PROCED WITH THE LOADING AUTOMATIC INK, ENTER INTO THE 
MENU “MAINTENANCE” FROM THE CONTROL PANEL AND PERFORM TWO "EXTRA CLEANING". 

  

After approximately 2 minutes a message will appear on the panel about the ink levers. Follow the 
instructions to raise or lower them. 
 
 
WARNING! 

THE PROCEDURE FOR LOADING TAKE ABOUT 8 MINUTES. DO NOT TURN OFF THE PRINTER, OPEN THE 
COVER, REMOVE THE INK CARTRIDGES OR THE MAINTENANCE TANK, DURING THIS PERIOD OR WHILE 
THE PAUSE BUTTON FLASHES, BECAUSE IT CAN CAUSE DAMAGE TO THE PRINTER. 
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When the word “READY” appears on the LCD the charging process is complete. 
 

 
 
NOTE: 

THE PRINTER MUST BE SET WITH THE PRINTER SETTINGS  ROLL AND SCISSORS (AS SHOWN IN 
FIGURE ABOVE). 
PRESS "ARROW LEFT <- BUTTON" TO SELECT THE CORRECT SETTING. 
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3.3 INSTALLATION OF SOFTWARE 

WARNING ! 

IF YOU PURCHASED THE SOFTWARE “IRIDE RIP” DO NOT INSTALL THE WINDOWS DRIVER AND GO TO 
PAGE. 33. DO NOT CONNECT THE USB CABLE UNTIL IT IS REQUIRED. 

 

3.3.1 INSTALLING WINDOWS PRINTER DRIVER  
 

Make sure the computer and printer are turned on and that the printer is not connected to the 

computer. 

Insert the CD-ROM DolciSSima’s driver on your computer. If the autoexec does not work, select the path 

to the CD-ROM drive and double-click on "EPSetup.exe." 

Click Install. 

 

When it is required, connect the printer to the computer. Wait until the printer is recognized by the 

system. 

 

 
 
Follow the instructions on the screen. 
Click on END and remove the CD. 
 
 

3.3.2 SETTING THE WINDOWS PRINTER DRIVER 
 
Select "Premium Luster Photo Paper (260)" in support settings and "Roll Paper" and "User Defined" in 

paper settings. 
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Click on Roll Paper Options and set "Auto Cut: Off" 

 

 

 

Set the size in "User Defined Paper Size" as shown in the image below. 
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Note: 

The dimensions of paper width and height will be the same that must be used to create a new layout 

in the software used for printing. 

 

 

3.4 INSTALLING THE RIP PRINTER (OPTIONAL)  

Insert the RIP key in a computer's USB port. 
 
Browse to the location of the key and double-click "setup.exe" 
 

 
 
Select your language. 
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Click on “Continue”. 
 

 
 

 
 
Read the Licence Agreement and click on “Continue” to accept the conditions. 
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Select “Full Installation” and click on “Next”. 
 

 
 

Click on “Continue” to install IRIDE in the default folder, click on “Change” if you want to select a 
different folder. Then click on “Continue”. 
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Click “Next” to create a DolciSSima RIP program folder  
 

 
 
Click “Finish” to exit the installation wizard program 
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Click Start->All Programs->IRIDE and click on the IRIDE icon   
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4 FIRST START 
 

4.1 PRINTING WITH WINDOWS DRIVER 

The printer DolciSSima is seen by the operating system as a regular printer. 
From the graphics program used, set DolciSSima as the output device. 
 
 

4.2 SETTING UP A PRINTING QUEUE IN IRIDE  

The first time you run the program you will see the window of the initial configurations. 
Set up: 

 Display unit: centimeters 

 Number of decimal zones: 2 
 

 
 
Click “OK” 
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Click on “Next” 

 

 
 
Click on “Install Printer “ 

 
In the window  "Install Printer", select "DolciSSima 8color" and click "OK" 
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In the Printer Setup screen select "Search for new printer package versions from DVD or network" and 
click "Next" 
If your computer is not connected to the Internet, select "Do not search automatically, I choose the 

search path", click "Browse" and select the folder that contains the file. Pkg (eg DOL8COLR.4.202.R.pkg). 

 

 
 

When the package of the device will be completely installed click "Next". 
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In the following summary screen installation click "Finish" to complete the installation procedure of the 

printer . 

  

 
 
In the "Create Queue Wizard" select: 

 Printer: DolciSSima 8color 

  Port EpsonStylus Pro 4880 + USB00X 

  Printing mode:  DolciSSima 8col 720x720 azo v2 
 

Then click on "Next" 

 

http://www.lesepidado.it/


   Pag. 42 di 66 

 

Lesepidado s.r.l. via Liguria, 8   -   40060  Osteria Grande  (BO)   -   ITALIA                                            www.lesepidado.it 

 
 
 

 
 
In the name of the production queue write "DolciSSima" and click "Next". 
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In the setup screen support select: 

 Type: Template Media 

  Size: Standard Board 
And click "Next" 
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In the layout mode window click "Next" 
  

 
 

In the Options Running screen, select Keep and then click "Finish". 
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The program will open automatically 
 
Click the first icon on the left 
 
 

 
 
Search and select the file you want to print, click "Open"  
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Click “OK” 
 

 
 
Click “Express” 
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Move the image to the desired position and resize if necessary. 
 

 
 
Click on the icon "Printer" 
 

 
 
Image processing (ripping) 
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Performing Printing 
 

 
 
The prints made move at the bottom creating a printing history 
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4.3 LOAD A PRODUCT TO PRINT 

Remove the Food Box from the printer while pressing the RED button, and then place it on a flat, level 
surface. 
 

 
 
Use the screwdriver to adjust the height of the floor according to the thickness of the product. 
Place the product on the floor and verify that the maximum height of the product is at the same level of 
the metal frame. Use the spirit level supplied with to help with the measurement. 
 
 

 
 

 
 
Place the Food Box at the front of the printer until the LEDS switch on, then press the red button to 
automatically place the tray into the ready position. 
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4.4 CONTROLS DURING OPERATION  

Pay attention to the control of ink levels. Verify at regular intervals that are not lit or warning signals 

indicating the exhaustion of one or more inks. 

WARNING: 

THE ENTRY OF AIR INSIDE THE HYDRAULIC CIRCUIT OF THE INKS MAY AFFECT THE PRINT QUALITY AND 

DAMAGE THE PRINTING SYSTEM. 

 

 

4.5 WARNINGS AND LIMITATIONS OF THE PRINTING SYSTEM 

End of ink warnings. 

The printer makes an estimate of the consumption of ink into the cartridges, based on calculations 

based on the printing mode and on the type of media used. 

On the basis of this estimate the printer alert the user that the ink is running low. Depending on the 

different ways to use the printer, it may happen that the estimated consumption and the real one differ, 

so the alert is earlier or later than the actual amount of ink remaining in the cartridge. 

We strongly recommend you to periodically check the amount of ink inside the cartridges, and replace 

empty ones, independently of the indication of the printer. 

In the case the actual consumption of ink is higher than the estimated, and the ink of one or more 

cartridges runs out without the printer gives a warning, stop immediately to print, and replace the 

cartridge with a new one, or fill tanks. 

After loading or filling of a new cartridge, especially if the ink cartridge before was completely depleted, 

it may take a few cycles of head cleaning to recharge the ink in the hydraulic circuit. 
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4.6 PRINTING SYSTEM STOP 

4.6.1 SWITCH OFF 
To make you turn off the printer, remove the tray from the printer and press the power button located 

on the front of the printer (see picture) and wait until it switches off the control panel. 

 

 
 

WARNING! 

SWITCHING OFF THE PRINTER BY THE FRONTAL POWER BUTTON ONLY TURNS OFF THE PRINTER BAR. 
THE PART OF MECHANICAL HANDLING AND ELECTRONIC THAT COMMAND THE SHIFT TRAY WILL 
REMAIN ILLUMINATED AND LIVE. FOR THE COMPLETE TURN OFF OF THE PRINTER, PRESS THE POWER 
BUTTON LOCATED BELOW THE PRINTER. 
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4.6.2 PREPARING TO STOP SYSTEM 
Before you turn off the printer, make sure that the control panel is not showing the message "PAPER 

OUT". Remove the tray from the printer and place it on a smooth, flat surface, in order to avoid 

mechanical shocks or damages. 

 

WARNING! 

IF THE PRINTER IS TURNED OFF WITH THE MESSAGE OF "OUT OF PAPER" DISPLAYED ON THE 
CONTROL PANEL, WHEN IT WILL BE TURNED BACK ON THE PRINTER WILL MOVE THE BELTS EJECTING 
THE DRAWER 
IN ORDER TO AVOID ANY PERSONAL INJURY OR MATERIAL DAMAGE, REMOVE THE DRAWER BEFORE 
YOU SWITCH ON THE PRINTER 

 

4.6.3 EMERGENCY STOP 
If you wish to proceed with the emergency stop of the printer, unplug the power cord from the 

electrical outlet. 

 

WARNING ! 

IF YOU WANT TO PROCEED WITH THE EMERGENCY STOP OF THE PRINTER, REMOVE THE BOX BEFORE 
PROCEEDING WITH THE RESTART. 

5 MAINTENANCE 
 
Following these simple steps daily, will ensure that your printer lasts longer and will help you to achieve 
optimal performances with little-to-no down time from your DolciSSima printer. 
 

5.1 DAILY ROUTINE 

 Perform nozzle checks and head cleaning at the beginning of the day.  

 To ensure top performances, perform nozzle checks regularly throughout the day (the amount of ink 
consumed is negligible). If you notice more than a 10% of nozzle dropouts in any of the nozzles in 
each of the color channels, perform a head cleaning operation.  

 Inject a few drops of flushing or cleaning solution into the capping station and spit cups every day at 
the end of the shift before “parking” the print heads for the night. 

 

5.2 PERIODIC MAINTENANCE 

 Clean the capping station and wiper blade. Take a foam swab moist with cleaning solution and clean 
around the capping station and wiper blade daily to remove any ink build up that can be deposited 
onto the print head. Removing ink build-up will help ensure smooth, uninterrupted printing.  

 Clean the encoder strip. Moisten a swab with water and gently wipe the encoder strip to remove 
any ink residue.  

 

http://www.lesepidado.it/


   Pag. 53 di 66 

 

Lesepidado s.r.l. via Liguria, 8   -   40060  Osteria Grande  (BO)   -   ITALIA                                            www.lesepidado.it 

5.3 HOW TO RESET CARTRIDGES AND MAINTENANCE TANK 

If the “INK LOW, REPLACE CRT”, “SET INK CRT” or “MNT TNK NEAR TO FULL”  messages are displayed on 
the printer panel, you need to reset them. 
 

 
 
Remove cartridges/maintenance tank from their slot. 
Take the Chip Resetter Device and lay the 7 pins of the device on the 7 contacts of the chip placed on 
the cartridge/maintenance tank. The RED LIGHT  of the device starts to flash till it turn from RED to 
GREEN. 
 

 
 
Now the chip is resetted. 
 

Note: 

If the RED light on the device doesn’t turn green try again the procedure. If after several attempts 
the light still remain RED the chip needs to be replaced. 
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Caution: 

During the resetting procedure do not move the Chip Resetter pins on the contact or you can 
damage the chip. Be sure that you lay down the pins in the right way. 

 

 

5.4 HOW TO PERFORM A NOZZLE CHECK 

If you find that your printed image is unexpectedly faint or dots in your printed image are missing, you 
may be able to identify the problem using the Nozzle Check procedure. 
 
Note: 

Do not start the Nozzle Check procedure while printing is in progress; otherwise, your printout may 
be marred. 

 
Make sure that the Food Box is inside the printer and the printer is in READY status 
 
Press > Menu to enter the printer’s menu system. 

 
 

Press ˅ to highlight TEST PRINT, then press > Menu. To enter in NOZZLE CHECK menu. 
 

 
 
Press > Menu to display PRINT. 
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Press > Menu again to start printing a nozzle check pattern. 
 
After the nozzle check pattern is printed, the printer goes to PAPER NOT CUT state.  

 
Press the RED button to move the FOOD BOX out of the printer. 
 
 
Nozzle check pattern examples: 
 
Good 
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No Good 

 
If you find that any dots are missing or deflected from the test lines in the pattern, you need to clean the 
print head as described in the following chapter. 
 

 

5.5 HOW TO CLEAN THE PRINT HEAD 

 
There are 2 different kinds of Cleaning: 

 Soft Cleaning 

 Power Cleaning 

 

5.5.1 SOFT CLEANING 
 
This cleaning procedure must to be used if you find that only a few dots are missing or deflected from 
the test lines in the pattern.  
 

Press the > Menu button for more than 3 seconds 
 

 
 
Soft Cleaning procedure takes about 2 minutes. 
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If dots are still missing after the Soft Cleaning, try the following: 
Repeat this procedure two times, turn the printer off and let it sit for few hours, and then try head 
cleaning again. 
If dots are still missing select POWER CLEANING from the control panel on the printer. See "POWER 
CLEANING" procedure here below. 
 

5.5.2 POWER CLEANING 
 
You can run a power cleaning cycle from the control panel if the normal cleaning process is not sufficient 
to clear the nozzles or if you need to fill the pipes with other inks or with cleaning solution. This 
consumes ink, so use this procedure only if necessary. 
 

Note: 

You may need to reset cartridges to run this operation. 

 
Print a nozzle check to make sure the print head need cleaning. 
Make sure the printer is in READY status. 
 
Press the > Menu button. 

 
Press the ˅ button till MAINTENANCE, then press > Menu button 
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Press the ˅ button till PWR CLEANING, then press > Menu button two times to start the Cleaning 
procedure. Follow the instruction to raise or lower the ink levers. 
 

 
 
If the print quality does not improve after you perform these procedures for two or three times, please 
get in contact with Lesepidado support (see the references at the end of this manual). 
 
Precautions before performing maintenance. 

When replacing the ink with cleaning fluid, make sure that ALL the hydraulic circuit (cartridge or bottle, 

tube, sub tank, valves, fittings, dampers, filters, cartridges, capping) does not contain more ink, running 

the required number of cleaning procedures until the liquid leaking from the head is clean and clear. 
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6 IMPORTANT GENERAL WARNINGS 
 

6.1 STORAGE AND OPERATING CONDITIONS 

 Always use the included printer cover to cover the machine from dust and debris.  

 Do not store your DolciSSima printer or the DolciSSima inks in an environment with a temperature 
over 25º C or under 15º C .  

 Do not operate with your DolciSSima printer or the DolciSSima inks in an environment with a 
temperature over 25º C or under 18º C.  

 Only use your DolciSSima printer on a level surface free of vibrations.  

 Do not store or use your DolciSSima printer or DolciSSima inks in direct sunlight.  
 

 

6.2 IN CASE OF DOWNTIME 

FOR ALL TYPES OF INK 

THE NON-USE OF THE PRINTING SYSTEM WITH THE CONSEQUENT PROLONGED PRESENCE OF THE INK 

IN ITS HYDRAULIC CIRCUITS MAY LEAD TO A DETERIORATION OF THE PRINTING PERFORMANCES OR 

EVEN TO BLOCK THE PRINTER WITH POSSIBLE DAMAGE. 

REGARDLESS OF THE EXPIRATION DATE OF THE INKS, YOU MUST REMOVE THEM FROM THE PRINTING 

SYSTEM AND REPLACE THEM WITH THE APPROPRIATE CLEANING FLUIDS IN THE EVENT OF 

DOWNTIME. 

 

 

6.3 EXPIRATION OF INKS 

THE EXPIRATION DATE ON THE BOTTLE REFERS TO THE ORIGINAL PRODUCT, CLOSED, UNUSED AND 

PROPERLY MAINTAINED ACCORDING TO THE PROCEDURES BELOW. 

AFTER OPENING THE BOTTLE, THE INK REMAINING IS VALID FOR 3 MONTHS (IF DOES NOT EXPIRE FOR 

ITS NATURAL END BEFORE) ONLY IF, WHEN IT IS REMOVED FROM THE PRINTER, IT IS IMMEDIATELY 

CLOSED IN ITS ORIGINAL CONTAINER AND PROPERLY KEPT IN ACCORDANCE WITH THE INSTRUCTIONS 

BELOW. 

THE INK LOADED ON THE PRINTING SYSTEM EXPIRES AFTER TWO WEEKS IF STORED IN THE PRINTING 

SYSTEM CONTAINERS FOLLOWING THE INSTRUCTIONS AS DESCRIBED BELOW. 

 

 

6.4 REMOVAL OF INKS 

WHEN REMOVING THE INKS, REPLACE THEM WITH CLEANING SOLUTION 

To preserve the functionality of the printing system and maintain the quality of the results, in case of 

downtime it is necessary to remove the inks from the printer. 

The timing depends on many factors including the temperature, the humidity, the amount of air inside 

the container, exposure to heat sources, or to direct sunlight etc.. etc.. 
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For optimum operation it is recommended to replace the inks with a cleaning fluid and perform a 

thorough cleaning of the hydraulic circuit of the printing system (cartridges / vials / bottles, pipes, 

dampers, head etc..) if the outage is over to: 

 

edible ink no azo :      48 hours (week end) 

edible ink azo:       one week 

inks non-food:       one week 

white inks (if any), food and non-food:  immediately after use in systems without 

recirculation, 48 hours (week ends) systems 

with recirculation (if left on). 

 

 

6.5 CONSERVATION OF INKS 

WARNING ! 

WHEN THE INKS ARE LOADED ON THE PRINTING SYSTEM, THE ENVIRONMENT MUST ALWAYS BE 

MAINTAINED AT A TEMPERATURE BETWEEN 18 ° C AND 25 ° C, BOTH WHEN THE PRINTING SYSTEM IS 

IN OPERATION, BOTH WHEN THE PRINTING SYSTEM IS TURNED OFF. 

WARNING ! 

IF, IN THE CASE OF PLANT SHUTDOWN, THE INKS ARE REMOVED BY THE PRINTING SYSTEM, THEY 

MUST BE STORED AT A TEMPERATURE BETWEEN 18 ° C AND 25 ° C, IN CLOSED CONTAINERS SEALED 

AND STORED IN A COOL, DRY, CLEAN, DARK PLACE, AWAY FROM SOURCES OF HEAT AND DIRECT 

SUNLIGHT. 

WARNING ! 

IN ADDITION TO THE ABOVE CONDITIONS, SOME TYPES OF INK MUST BE PERIODICALLY OR 

CONTINUOUSLY AGITATED BY SPECIFIC METHODS. THE USER SHOULD CONSULT THE SPECIFIC 

INSTRUCTIONS ON THE OUTSIDE OF THE BOTTLE AND FOLLOW THEM SCRUPULOUSLY.  

 

 

6.6 CARTRIDGES AND BOTTLES MAINTENANCE 

WARNING! 

IN THE CASE OF USE OF EDIBLE INKS 

CARTRIDGES, VIALS AND BOTTLES THAT CAN BE REFILLED STILL NEED TO BE EMPTIED AND WASHED 

WITH WATER AND, AFTER CLEANING, RINSE WITH A SPECIAL CLEANING FLUID (CLEANING SOLUTION) 

TWICE A MONTH. 

THE CARTRIDGES AND PLASTIC BOTTLES MUST BE REPLACED EVERY SIX MONTHS. 

 

  

http://www.lesepidado.it/


   Pag. 61 di 66 

 

Lesepidado s.r.l. via Liguria, 8   -   40060  Osteria Grande  (BO)   -   ITALIA                                            www.lesepidado.it 

7 SYSTEM REQUIREMENTS 

 
Minimum system requirements 

CPU: P4 1.25 GHz  

Hard Drive: 20 GB  

RAM: 256 MB (2GB for Vista)  

USB: 1.1  

Operating System: 32 bit Windows XP™, Vista™ 

 

Suggested system requirements 

CPU: P4 2 GHz (or higher)  

Hard Drive: 120 GB  

RAM: 1 GB (2GB for Vista)  

USB: 2.0  

Operating System: 32 bit Windows XP™, Vista™, 7™ 

 

 

  

http://www.lesepidado.it/


   Pag. 62 di 66 

 

Lesepidado s.r.l. via Liguria, 8   -   40060  Osteria Grande  (BO)   -   ITALIA                                            www.lesepidado.it 

8 TROUBLESHOOTING 
 

Problem: The printer continues to display the message "Reload Paper" 

Solution: If the tray is inside the printer, please verify that the tray is placed into the correct position. 

Wipe with a damp cloth the black stripe on the front of the drawer. Check the integrity of the black 

band. 

 

Problem: The printing quality is optimal on one side but on the other side it is out of focus (also 
applicable if you notice the same problem on the front and rear of the printer). 
Solution: The printer DolciSSima should be placed on a flat, leveled surface to properly print the entire 
printable area. 
 

Problem: white lines/stripes appear inside the printed area. 
Solution: Carry out a nozzle check to verify that the perfect condition of the printhead. If the test result 
is not optimal, perform a head cleaning. 
 

 

9 TECHNICAL SUPPORT 
 

You should always contact an authorized dealer of DolciSSima for assistance or for any technical request 

during normal business hours. If you need further assistance you can contact Lesepidado at the 

references provided later in this manual. 
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10 TECHNICAL DATA 
 

 

BRAND :    LESEPIDADO 

MODEL :    DOLCISSIMA 2.0 

POWER SUPPLY :   110/220V – 50/60 Hz 

MAX. CONSUMPTION :   55W 

OPERATING TEMPERATURE :  18°C  -  25°C 

STORAGE TEMPERATURE :   18°C  -  25°C 

HUMIDITY :    30%  -  60%  , NO CONDENSATION 

NOISE EMISSION:   <70dB as per UNI EN ISO 9612, measured as per  

UNI EN ISO 11904-110 

DIMENSIONS :    860x890x450mm 

WEIGHT :    55 Kg 
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11 LESEPIDADO REFERENCES 
 

 

 

 

Lesepidado s.r.l. 

Via Liguria, 8 

40060 Osteria Grande (BO) 

ITALIA 

 

Tel.  +39 051 19 98 79 62 

Fax. +39 051 19 98 79 64 

 

www.lesepidado.it 

info@lesepidado.it 

 

P.IVA/C.F. 02028301204 
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